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How the survey was completed

This patient experience survey was conducted for Dr Sample Doctor. It was started on 1 May 04 and
completed on 22 May 04.

The survey was performed using the GPAQ questionnaire by kind permission of Prof. Martin Roland
of the National Primary Care Research & Development Centre at the Unversity of Manchester.

Mrs Susan Jones administered the survey using GP response, a service designed to provide patient
experience surveys via the internet. Patients completed the questionnaire using the gpquestion.com
website which uses a unique invitation code to ensure security and anonymity. Responses were
validated online for the logical completion of all the questions. This method has therefore eliminated
errors caused by incomplete submission on the part of the respondent.

The total number of patients who were invited to take part was 80 and the total number of

guestionnaires completed was 55, giving a response rate of 68 percent. These figures are derived
from information collected by GP response.
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Practice Analysis
Question 1 asks, ‘In the past 12 months, how many times have you seen a doctor from your practice?’.

This question may be used to interpret responses to the main questionnaire. Responses by those
who rarely visit the doctor will be based on longer recall periods than those of frequent attendees.
Frequent attendees tend to be sicker, and in some previous surveys sicker patients give less positive
responses to patient evaluation questionnaires than less sick patients, perhaps because they have
more opportunity to discover flaws in the system. However, in other studies, sicker patients have
higher ratings of their care, perhaps reflecting gratitude for their medical care
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Practice Demographics
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The long-standing illness question is one often used in major national surveys. It is a strong predictor
of a high consultation rate.

The wording of this question is the same as that used in the 2001 Census, so that you can compare
your respondents to national survey figures.
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Age and sex

The benchmark age and sex statistics are derived the the UK Census 2001. Your own patient ratios
and the rates at which they will consult will be different and this should be taken into consideration.
For example the biggest single factor in determining satisfaction scales is age. Older patients tend to
be generally more satisfied than younger patients
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Practice Demographics (continued)

Ethnicity and socio-economic status

The classification used for ethnicity is a condensed version of the classification which was used in
the 2001 National Census. The benchmark results also come from the same census.

There is one single question, housing tenure (accommodation), to reflect socio-economic status as
housing tenure is the Census question which is most strongly related to other socio-economic

variables.

These questions can also be used to adjust for or explain differences in scores between practices.
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This question is again a condensed version of a question that was used in the 2001 Census, allowing
comparison between samples of GPAQ responders with local and wider populations.

Ethnic group & employment graphs
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