
sample invitation

We need
your help

Consultation survey invitation.

The Health Centre
6 Market Street
Castlegate
Newtown
AB1 2DE
01234 567890
Friday 16 June 2006

Dear Patient

The practice values your opinion regarding the service it provides you. We want to know what you think of
the help you receive from our doctors, nurses and reception staff and would like your suggestions on how
we can do better.

You can help by completing an internet questionnaire.

We take your confidentiality very seriously. Your answers will be completely anonymous and the practice will
not be able to identify you. We think this is important so that your answers are as frank as possible.

Your responses will be merged with all the other responses and sent to the practice. They may also be made
available to other health organisations and again cannot be traced back to you. The information you provide
will be analysed in detail as it contributes significantly to the quality standards the practice is contracted to
provide.

With your computer connected to the internet go to www.gpquestion.com
Start the questionnaire by typing in the following code TEST - TEST - TEST

The questionnaire is very easy to do and takes about 10 minutes. Naturally we cannot respond to any
specific question as we cannot identify you, so please contact the practice directly if you would like to
discuss a particular issue.

If for any reason you do not complete the questionnaire, please let us know so we can ask someone else.

Thank you for your valued help.

Dr. Sample Doctor
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